Easily Manage RIl of Your Payments

MerchantConnect is an online reporting tool that helps you
manage your payment transactions and monitor your account.
View online statements, recent deposits, transaction history,
chargebacks and more, as well as compare your sales perfor-
mance with similar companies.

We’re Your Security Team

Let us help protect your business and customers against fraud.
We help you guard your reputation and maintain PCI compliance,
ensuring you securely manage customer cardholder information.

Erceptional Service & Support You Can
Count On

Experienced customer support teams are available around the
clock to assist you with your payment needs. You will be provided
with recommendations for the products and services that best fit
your business and how to best integrate these into your existing
systems. From the front-line help desk to back-end technical
support and voice authorization services, NTCA CardPro’s work

is defined by going the extra mile.

Already accepting credit
cards?

Let us give your account a
thorough check up!
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A Valuable Partnership

NTCA CardPro (formerly OPASTCARD) is a credit card
processing discount program for NTCA members. Through
our partnership with CoBank*, this program allows members
to have an easy, secure and affordable option for processing
credit card transactions. With personalized rates and support,
NTCA CardPro is a smart solution for your business.

Let’s Talk.

To find out how NTCA CardPro can work for you, contact:

Erin Bodien

Assistant Vice President & Consultant
CoBank

Cash Management & eCommerce
303.793.2193 (phone)

303.224.2728 (fax)

303-748-1282 (cell)
ebodien@cobank.com

*Leveraging CoBank’s strategic alliance with Elavon Merchant Services, the NTCA
CardPro program streamlines your acceptance of payment cards (both credit and
debit) with overnight settlement and attractive pricing.

©2014 Elavon is a registered trademark in the United States and/or other coun-
tries. All rights reserved. This document is prepared by Elavon and CoBANK as a
service for its customers. The information discussed is general in nature and may
not apply to your specific situation.
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Serving customers is your business.

Making that job a little easier is ours.

NTCA CardPro: Payments Made Easy

Today, customers want you to accept payments in many ways—
mobile, online, over the phone, or contactless. In addition to
keeping up with new ways to pay, you have to keep customer
information safe along the way. It can be very expensive and
confusing, but not anymore.

Choosing the Right Payments Partner

Every day, all across the U.S. CoBank’s strategic alliance partner,
Elavon, is helping businesses sell to their customers. Accepting
payments is complicated; Elavon has been doing it for nearly

25 years for businesses of all sizes. If you need help understanding
payment technology and security, they can help.

Easy, Affordable Payment Services

Whether you are looking for an innovative wireless or mobile
solution, or you require a more traditional internet or dial con-
nection; we offer you the latest in secure, user friendly payment
processing technologies to help you accept more payments from
more customers. It’s that easy with NTCA CardPro.

Turn Your Phone or Tablet into Your Next
Cash Register

Accept payments wherever you go with Converge Mobile
available for most iPhone®, iPad®, and Android™ devices.
It's easy to set up your account.

Accept All Kinds of Card Payments

Take Visa®, MasterCard®, American Express®, Discover® Network,
as well as debit brands.

Pricing Plan

The plan is based on transaction pricing and offers next day fund-
ing and no cancellation fees. The pricing structure is competitive
within the merchant services market and the best way to find
your pricing is to request a non-binding quote.

Take Payments from Your Gomputer

Accept payments on your computer with Converge, a complete,
hosted payment solution for face-to-face, mail order/telephone
order and e-commerce transactions.

Next Generation Payment Terminals

From mobile and contactless, to terminals capable of accepting
EMV, we've got you covered. We offer the latest in payment pro-
cessing technology to ensure you securely accept more payment

types.
Additional Services

Accept Paper Checks Like Credit Cards

Electronic Check Service (ECS) turns paper checks into safe,
efficient electronic transactions, dramatically reducing your
risks associated with accepting checks.

Electronic Gift Card (EGC):

The EGC program encourages repeat business, attracts new
customers and increases sales. Create your own customized
gift cards.

Easily and securely
accept more payments

from more customers.




